IMpuaoxenue Nel
k [IpaBwiiam nocenieHus: pectopana

YCJI0OBUA BPOHUPOBAHUSA MECT B PECTOPAHE/KA®E

Hacrosimue YenoBust OpoHUpOBaHUS MECT (ajice TakKe — Y CIIOBHUS) COCTABJICHBI B TOMOJHCHUE
K npaBuiam noceienus pecropana/kade «<PORTO CERVO» (OO0 «CTuiibHBIN pecTopan») (aaee Takxe
— PectopaHn), u sBIsr0TCS HeoTheMIIEMO# YacThio gorosopa Odeptsl (cT. 435 'K PD), 3akmodueHHOrO
MEKJIy PECTOPAHOM U TOCTEM.

TepMuUHBI U OTIpee/IeHUs

BponupoBanue — npeaBapuTeNIHOE pE3epPBUPOBAHHKE 3a IUIATy cBOOOIHOTO cToa B Pectopane Ha
OTIpeIeTICHHYIO JaTy W BpeMs M C 00S3aTeNbCTBOM 3aKazyhKa MPUOBITh W/WIH 00eCHednTh MPUOBITHE
rocTel B COrJacoBaHHBIE AATY M BpeMsl C LIENbIO MOIYYHUTh 00cTyxuBanue B Pectopane.

Focts — 3aka3umk, a Takke HMHOE (UIMUECKOE JUIO, yKa3aHHOE 3aKa3uMKOM B KauecTBe
mojry4yareiid YCIyru, HCKIIOUUTCIbHO MJIA JIMYHBIX, 6BITOBBIX U MHBIX HYXI, HEC CBA3aHHBIX C
OCYILECTBIICHUEM NPEAIPUHUMATEIBCKON e TeIbHOCTH.

3aka3uuk — JeecnocoOHOe (QH3MYECKOE JIMIO, AOCTHIIIEE COBEPLICHHOJETHUS U HUMeollee
3aKOHHOC€ IMpaBO BCTYIATh B JOTOBOPHBLIC OTHOUICHUA C HUcnonaurenem.

Hcnoanurens — IOpUAMYECKOE JIUIO, OKA3bIBAIOLIEE YCIYr'W OOIIECTBEHHOTO IHMTAaHHUA B
CTaIrioHapHOM 00BbeKTe obmecTBenHoro nmuTanus (Pectopane).

Pecropan — cranuoHapHbIi OOBEKT OOINECCTBEHHOTO IHTaHUS, B KOTOPOM VICIOIHUTENH
OCYILECTBIISIET OKAa3aHUE YCIYT 10 OPraHU3alH TUTAHHSL.

Calit — HHTepHET-pecypc, NOCPEACTBOM KOTOPOro 3aKa3uUK MOXKET OCYIIECTBUTD 3aKa3 YCIYT MO
OpOHHPOBAHUIO.

OdepTa — 0dopMICHHOE B COOTBETCTBUH C HACTOSIIMMH Y CIIOBHAMH MPEIOKEHHE 3aKITIOUUTD
JIOTOBOP HA OKa3aHUE YCIYT 10 OPOHUPOBAHUIO.

Axuent ogeptbl — npunstue OdepTsl, 0hopMiIieMOe B COOTBETCTBHHU C HACTOSIIIUMH Y CIIOBUSIMU.

CepBucHbIii cOop — 1u1aTa 32 OTAEIBHOE 00CTYKHUBaHUE, OPOHUPOBAHUE CTOJIA BMECTUTEILHOCTHIO
HE MEHee 8§ YellOBEK, pa3BieKaTeIbHYI0 POorpaMMy (IIpH HAJTHYWH), My3BIKY (TIPH HAJIHMYWH).

Hacrosimme YcnoBust mpenctaBisitoT coboii mpemnoxenue McnonHuTens nenath odepTsl Ha
M3JI0)KEHHBIX HIDKE YCIIOBHAX, OOPaIleHHOE K HEONPEAEICHHOMY KPYTY A€EeCHOCOOHBIX (hH3MUECKHX JIHII.

1. Ucnonuutens o0s13yeTcst oka3aTh 3aKa3zuuKy yciayry 1o bpoHuposanuio, a 3aka3uuk o0s3yeTcs
MIPUHATH U OIUIATUTH YCIYTY B COOTBETCTBUU C HACTOALIUMH Y CIIOBUSMHU.

2. J1ns 3aka3a ycnyru o bporupoBaHuio 3aka3uuk JIOJDKEH HanpaBUTh McromHuTtento 3asBKy Ha
Bbponuposanue (nanee — 3asBKka).

3asBKa Ha OpOHMpOBaHHE ABIseTCs oPepToit 3akazunka Ha 3akimouenne ¢ Mcnonautenem JJoroBopa
Ha OKa3zaHue yciyT mo bponuposanuto (ganee — J[orosop).

3. 3asBKa nojaeTcs 3aKka3dyMKOM B MIMCbMEHHOHN (popMe ImyTeM 3amoIHeHHs SIeKTPOHHON (GOPMBI Ha
Caiite, B ycTHOM (hopMe ITyTeM HENOCPEICTBEHHOr0 OpOHUPOBaHUs NpHU noceleHny Pectopana, a Takxke
MyTeM HarpapieHus 3asBku 1o TenedoHy, B T.4. HANPaBJICHUs 3asBKU IIPH UCTIOJIL30BAHUN MECCEHIKEPOB
Hcnonnaurens.

4. 3asBka MOXKeT OBITH MMOJaHa, a yciayra no BpoHMpOBaHWIO OKa3aHa TOJBKO B Yachl pabOTHI
Pectopana. Mudopmanusi yka3aHa Ha OQUIMaIbHOM CalTe, a TaKXke pa3MellleHa B pecTopaHe Ha
UHGOPMAIMOHHOM CTEH/IE (B «yTOJIKE IOTPEOUTEIISD» ).

5. IIpu opopmnennn 3asBku Ha CaliTe 3aKa3uuK JODKEH yKas3aTb, a MpH ohOpMIICHUN 3asiBKH IO
Tenedony (B T.4. C MCIOJIL30BAHUEM MECCCHIKEPORB) KOO MPH JUYHOM OpoHHMpOBaHMH B Pectopane
cooOnMTh MCIOTHUTEIN0 CBOU ITePCOHAIIbHBIE JJAHHBIC, KOJIMYECTBO FOCTEH, TNIAHUPYEMYIO IaTy ¥ BpeMs
nocemieHust Pecropana, KOHTaKTHBIE JaHHBIE AJs1 OOpaTHOM CBs3M (TeseoH IMOO0 ajpec dIEKTPOHHOU
TTOYTEI).



6. IIpu odopmieHnn 3asBkH 3aka3udK IMOATBEPIKIACT CBOIO JCECIIOCOOHOCTh, (UHAHCOBYIO
COCTOATENIFHOCTD, @ TAKXKE CO3HAET OTBETCTBEHHOCTH 3a 0053aTeNIbCTBA, KOTOPBIE OyIyT BO3JIOKEHBI Ha
HETO IMpH aKiente opepThl Ha U3NO0KEHHBIX Y CIIOBUSIX.

6.1. IIpu odopmnennn 3asBku 3aKa3zuvK MOATBEPKIAET JTOCTOBEPHOCTH CBOMX JIMYHBIX JaHHBIX,
KOHTAaKTHBIX [AaHHBIX, a TaKXXe NaHHBIX JIMI, YKa3aHHbIX B 3asBKe, W IPUHMMAEeT Ha ce0s BCIO
OTBETCTBEHHOCTb 33 UX TOYHOCTH, IOJTHOTY ¥ JOCTOBEPHOCTb.

6.2. 3aka3unk mpUHUMaeT Ha ceOs BCe PHCKH, CBS3aHHBIC C €ro JEHCTBUSAMH MO JOMYLICHUIO
o1nOO0K, HETOYHOCTEH MIPH IIPEJOCTABICHUN COOTBETCTBYIOLIMX AaHHBIX VcromHuTeto npu ohopmMiIeHHN
U nozave 3asBKH.

6.3. B cnyuae npemoctaBieHus 3aKka3zudkoM HEJIOCTOBEPHBIX CBEIEHHH NpU O0pOpMIICHUN 3asiBKU
HcnonHutens He HECET OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE O0s3aTelbCTB MO OKa3aHUIO YCIYTr IO
OpOHMPOBAHMIO.

7. 3aka34unk MOXeT 3a0pOHHPOBATH TOJIBKO TOT CTOJN B PecTopane, KOTOpBIi sSBIgeTCsl CBOOOJHBIM B
MOMEHT oJ1a4uX 3asiBKU.

8. 3asBka, odopmicHHas 3aKa3ydKOM B OJJCKTPOHHOH ¢GopMe, MNPU3HACTCS MPUHIATOR
HcnonauTenem K pacCMOTPEHHIO C MOMEHTA ITOy4YeHUS 3aKa3UUKOM COOTBETCTBYIOLIETO IOATBEPKACHHUS
ot McnonmuuTenst mocpecTBOM Telle()OHHOTO 3BOHKA Ha KOHTAKTHBIN HOMEp 3aKa3urKa.

8.1. Hemonreepxxnennas McmonanTeneM 3asBka He TIOUIEKUT UCTIOTHEHHUIO.

8.2. B cnyuae Hemony4eHHUs MOATBEPXKIeHUS B TeueHrne 20 MHUHYT ¢ MOMEHTa OTIIPAaBKU 3asBKU
3aka34uK JO/DKEH yoenuThes 1o TenedoHy B ToM, 4To 3asBKa ObLia IMOJIydeHa U NPUHsITa MconHuTeIeM.

8.3. Puck Henony4yeHus npuHATHS 3aIBKU K PACCMOTPEHUIO HECeT 3aKa3yuuK.

9. Ilocne ormpaBku 3asBKHU B 3JMeKTpoHHOU dopme McmonHnTens B muie MeHemkepa Pecropana
CBA3BIBAETCS ¢ 3aKa3YMKOM JUIsl YTOUHEHUS yCIOBUM bpoHUpoBaHUs, YKa3aHHBIX B IIYHKTE 5 HACTOSAILINX
Yenosui.

10. B cnyuae, ecniu Ha BBIOpaHHYIO 3aKa3dyumKOM JaTy W BpeMs B PectopaHe ecth cBOOOMHEIE (He
3a0pOHUpPOBaHHBIE paHee) CTOJbI, VcrmomHWTeNb B XoAe Tele()OHHOTO Pa3roBopa MOATBEPXKAACT
BO3MOXHOCTb bpoHHpOBaHMsI Ha BEIOpaHHYO 3aKa3uuKOM AaTy U BpeMsl.

11. B ciyuae, eciiu Ha BRIOpaHHYO 3aKa34MKOM JIaTy U BpeMs B PecTopaHe OTCYTCTBYIOT CBOOOIHBIC
CTONBI, MEeHemkep Pecropana B xozme TeneOHHOrO pa3roBopa W/WIM HpU JUYHOM OpPOHHPOBAHHUU
npeaaraeT 3aka3yuKy 3a0pOHUPOBAThH CTOJI Ha MHYIO AaTy U BpeMs. Takoe npeiosKeHue sBIseTCs HOBOH
odeproit Mcmomaurenst o 3akmodenun Jlorosopa. Ecnu B xoze TenedoHHOro pasroBopa W/WIW Npu
JMYHOM OPOHUPOBAHUM 3aKa34MK MTOJITBEPKIIACT CBOE COIIacke Ha OpOHMPOBaHKE CTOJIA HA MHBIE BpeMs
U J1aTy, TAaKOE COTJIacHe SIBJISETCS aKLUENTOM 3aKa3uuKa U HOATBepkAaeT GakT 3akiroueHus Jlorosopa.

12. Ycnyra mo bpoHupoBaHWIO TpU3HAETCS OKAa3aHHOH B MOMEHT 3akitodeHusi JloroBopa u
BbIpa)kaeTcs B IIPEJOCTABICHUN PE3EPBUPOBAHUS CTOJIA HA OMPEAEIEHHYIO IaTy U BpeMsl.

13. CroumMocTh yciryru 1o OpOHUPOBAHHUIO CTOJIOB BMECTHTEIILHOCTBIO 8 uesloBeK U Ooliee siBisieTcs
T1aTHOH u coctasisieT 10% oT cronmMocTH 3aKa3a rocTel (CepBUCHBII cO0D).

HomnonuutensHo Pectopan npu TakoM OpOHHPOBAHWH MUMEET MPABO B3ATh IMPEAOILIATy COTJIACHO
CIENaHHOTO TOCTSIMHU Ipe/3aKasa.

14. CroumocTs ycnyru o bpoHupoBaHuio BKIIOUaeTCs B OOLIMIA cUET 3aKa3a, opopMiIsieMblii Ha
3a0pOHMPOBAHHBIN CTOJI, MOJICKAILYIO OIJIATe TOCTEM ITPH OKOHYATEIFHOM pacyere.

15. OmutaTa CTOMMOCTH yCITYT'H IPOU3BOANTCS 3aKa3UYMKOM B HATMYHOM 1100 B Oe3HanuHON popme
MyTEM BHECEHUS JCHEXKHBIX CPEACTB B Kaccy PectopaHa, 100 O1miaThl ¢ TOMOIIBIO IJIATEKHBIX CUCTEM Ha
caiire Pecropana. ®akToM TOATBEpXKICHUS OIUIaThl yCIyrdn bpoHupoBanust Oyner (UCKaIbHBIN
JIOKYMEHT, COPMHUPOBAHHBIHM C TIOMOIIBIO IJIEKTPOHHOM TUIATE)KHON CHCTEMBI JTHOO paciieyaTaHHbIN MPH
MOCTYIUIEHUH JIEHEXKHBIX CPEJCTB B Kaccy Pecropana.

16. Jlo HacTymieHus BpEMEHM M JaThl, HA KOTOpble Obuia coBepiieHa bpoHb, 3aka3uuk Brpase
OTKa3aThCs OT HcTonHeHus JloroBopa u moTpedoBath OT VICITOTHUTENS OCYIIIECTBUTH BO3BPAT BCEH CYMMBI
YIUTAYEHHBIX JCHEXHBIX CPEJICTB, IyTEM HAIPAaBIEHUS COOTBETCTBYIOLIETO MHCBMEHHOTO 3asBIICHUS.
HUckirouenne 3 ycaoBUi HACTOSIIETO IMYHKTa COCTABIIAIOT OOCTOSTENLCTBA, corjacoBanHble CTOpoHAMH
B 11.1 & HacTrosAmmx YcioBuii.

17. B cirydae ono3ganus 3aka3zurka 6osee yeM Ha 15 MUHYT OT coritacoBaHHBIX B JloroBope n1aTel U
BpeMeHH npubbiTus B Pectopan, bponnposanue VcnonHurenem aHHYJIUPYeTCS W 3a CTOJI MOTYT OBITH
TIPUTJIANIEHBI JIIOObIe WHBIE 3aKa34HKH.

17.1. Ono3nanue 3akazuuka Oosee yeM Ha 15 MHUHYT OT corjiacoBaHHOro B Jlorosope marthl u
BpeMeHH MpuObITHs B PecTopan 6e3 COOTBETCTBYIOLIETO YCTHOTO TMOO MUCBMEHHOTO MPENYTPEXKACHHUS



MeHepKepa PecTopana o TakoM OIo3/1aHuM, IPU3HAETCS] OTKA30M 3aKa3uukKa OT ucrosiHeHus Jlorosopa u
OT NOJIy4eHUs ycIyrH o bpoHnpoBanuio.

17.2. VicnomHUTENh HE HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE TPUOBITHE 3aKa3uHKa.

17.3. B cnyyae oTka3a 3aka3unka OT UCTIONIHEHHS JJoroBopa B 0JHOCTOPOHHEM MOPSAKE, B MOPSAKE
U Ha YCJIOBMAX HACTOSAIIErO IIYHKTA, NEHEXHbIE CPEICTBA, BHECEHHbIC 3aKa3YMKOM B KadeCTBE YILIAThI
ycanyr bpoHupoBanus, BO3BpaTy He MoIexar.

17.4. B ciy4ae HeBO3MOKHOCTH MPUOBITHS 3aKa3zurka u/wim ['ocreil 3akazynka B cOriacoBaHHbIE
BpeMs u 1aTy B PecTopan, B Cpok, He MpeBBIIIAOIMNN 15 MUHYT 10 Hadaia BpeMeHu bpoHu, 3akazduk
BIIPaBE COIJIacOBaTh ¢ MEHEIKepoM PecTopana nmepenoc BpemeHu noceuieHus: Pecropana 3aka3unkoM 1o
TeKyIle OpOHU Ha MHBIEC AaTy U BPEMsL.

17.5. B cnyyae, eciiu 1o coOrjacoBaHUIO ¢ 3aKa3uyMKoM 3asBKa Ha BpoHMpOBaHWE corjacoBaHa Ha
OIIpEJICJIEHHOE KOJIMYECTBO BPEMEHU (MHHHMMYM 2 yaca), TO [0 IPOLIECTBUU YKa3aHHOTO BPEMEHH IO
TpeboBaHUIO MeHemKkepa Pectopana 3aka3umk u ero ['ocTH JOJKHBI MPOU3BECTH pacyeT 3a OKa3aHHBIC
YCIYTH U OCBOOOJHUTH 3a0pOHUPOBAHHBIN CTOII.

18. McnoHuTENs HE HECET OTBETCTBEHHOCTDH 33 HETaTHBHBIE MTOCIIEACTBHS M YOBITKH, BO3HHUKIIHE B
pe3yibTaTe COOBITHH U 00CTOATENBCTB, HAXOASAIIMXCS BHE c(hepbl €0 KOMIETEHIINH, a TAKXKE 33 ACHCTBHS
(6e3neiicTBUE) TPETHUX JIHII, 2 UMEHHO:

18.1 BcnenctBue HEIOCTOBEPHOCTH, HEAOCTATOYHOCTH M HECBOCBPEMEHHOCTH CBEACHUN W
JIOKYMEHTOB, MIPEJOCTABICHHBIX 3aKa3uMKOM, WIM HApYyIICHHs 3aKa3uyuKoM ycioBuid JloroBopa wuiu
TpeOOBaHU K JOKyMEHTaM (CBEICHHUSIM );

18.2 BcnencTBue orpaHUYeHHs IpaB 3aKka3unka u/mi [ 'ocTeil KOMIIeTeHTHRIMHU OpraHaMH;

18.3 3a orcyrcTBHe y 3aka3unka JOKYMEHTOB, B T.4. B AJIEKTPOHHOU (popMe B BHIE COOOIIECHHIA,
BBIJaHHBIX eMy VcnonHuTenem;

18.4 3a mesBKy wim ono3anne 3aka3unka u/mim [ ocreit;

18.5 3a HecooTBeTCTBHE HEOOOCHOBAHHBIM OXHIAHHMSIM 3aKazduka w/mimm locted m ero (mXx)
CyOBEKTUBHOH OIICHKE;

18.6 3a mOMMHHOCTH, M TPaBWILHOCTH OQOPMIICHHS IOKYMEHTOB 3aKa3uMKa W WHBIX JIHII,
YKa3aHHbIX B 3asiBKe (JOCTOBEPHOCTh COAEPKALIMXCS B HUX CBEICHH).

19. CoBokymnHasi OTBETCTBEHHOCTh VICHOTHUTENS 1O JIOOOMY MCKY WJIM MPETEH3UH, CBSI3AHHBIM C
OKa3aHUEM YCIYTH, OTPAHMYUBAETCS CTOMMOCTBIO YCIYyTd bpOHUpOBaHUsI.

20. 3aka3uMK MOJTBEP)KIACT M TapaHTHPYET, YTO OH O3HAKOMJICH M COTJIACeH C HACTOSIIMMH
VYcioBusiMH W NpUHUMAaeT Ha ce0s BCIO OTBETCTBEHHOCTh 3a MPEAOCTaBleHHYI0 cmomHurento
WH(POPMAITHIO.

21. Cogepmias odopmiieHHe 3asBKH Ha OpOHHMPOBAHHE U €€ IMOCICAYIONIYIO OIUiaTy, 3aKa3yuk
MOATBEP)KIAET CBOE O3HAKOMJIICHHE M COTIIaCHE C HACTOSILUMHU Y CJIOBUSIMH, @ TAKXKE U JIa€T CBOE COTJIacHe
Ha 00paboTky VcrnonHuTeneM BBeIEHHBIX 3aKa3YMKOM MEPCOHANBHBIX JaHHBIX. llepcoHalibHbIC TaHHBIE
3aka3umka oOpaOaTbiBaroTCs VICIONMHHTENEM HCKIIOUUTENbHO Ui TPEAOCTABICHUS YCAYr IO
BponupoBaHMIO, OIpPENENCHHBIX HACTOSIIMMH YCIOBHSMH, M HE IIOJJIEXKAT PaclpOCTPAHEHUIO.
Hudopmarust 00 onepaTope, OCYIIECTBIISIONIEM 00pab0TKy EPCOHATBHBIX JaHHBIX 3aKa3dyMKa, criocodax
X 00pabOTKH, 3aIUMTHl XPAaHEHUSI U YHUUTOKCHHS pa3MelleHa Ha opuuuansHoM caiite Mcronnurens B
HHPOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «HTepHET» 10 ampecy: https://porto-cervo.ru/.



